


What is a comfort centre?
A comfort centre is a place the Municipality may open
during severe weather or long power outages.

 It is meant to help people stay safe and comfortable for a
short time.
At a comfort centre, you may be able to:

Warm up or cool down
Charge your phone or other devices
Use internet or phone service, if available
Get updates and information from municipal staff

Comfort centres are not overnight shelters. They are open
for short visits to provide basic support.

To get updates during severe weather, residents are
encouraged to sign up for Voyent Alert! Voyent Alert! is a
service used by the Municipality of Cumberland to share
important alerts and everyday community information.

Go to your
device's app
store and
download the
Voyent Alert!
app or scan
the QR code.


